
business online banking
first time logging in
1.	 Go to www.unitedprairiebank.com and select Login in the upper right. 

2.	 Enter your username and password. 

c.	 If you are a token user and do not know your actual password (not the token+PIN combo you have 
been using to log in), click the Forgot Password link. 

d.	 A temporary password will be sent to the email address we have on record. 

e.	 Use the temporary password to log in.



3.	 Complete the Identity Verification process by selecting an option on the screen and entering the code sent 
to you on the next page.  

4.	 If you don’t use a Token to log in and clicked the Forgot Password link at the beginning, you will be asked 
to change your password.   



5.	 If you have a physical token you use to log in, complete the following steps to register your token and 
change your password. 

a.	 Serial Number: Number above the bar code on the back of the token. Do not enter dashes.

b.	 One-time Passcode: push the button on the token and enter the number presented

c.	 Activate

6.	 If you use a digital/soft token to log in, complete the following steps to register your token. A new Digipass 
app will need to be downloaded. Scan the QR code to download or search for “Digipass” in your phone’s 
app store. You will not use the same app as before. 



7.	 Follow the steps presented to activate the digital/soft token and change your password. 


